
1

IDEXX Web PACS*

Introducing IDEXX Web PACS  
Advanced Viewer

•	Tools are at the top, and frequently used tools are 
easier to find.

•	Mouse shortcuts let you quickly pan, zoom, and 
adjust window/level.

•	More powerful image compare—see up to 16 
images at once. 

•	Automatic hanging protocols use artificial intelligence 
to orient images correctly.

New viewer
Tools are at the top of the Image Viewer.

Download, Print, and Delete are in 
the More Options menu.

Previous viewer

Learn more 
Tools were at the bottom.

Powered by Artificial Intelligence
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Common viewer tools are easier to find and use, with fewer clicks

•	When you select a tool, it remains selected until you choose another tool or feature. 

•	Frequently used tools, like Measure, Anatomy Labels, and Text, are on the main tool bar, instead of in a 
palette, for quick access.

Invert has been moved under Window/Level.

The Anatomy Label  tool is easier to use, 
with a more prominent list of selectable labels.

Study details are now under a new 
Details button.

Reference Image Library has its own 
button. Click to open the library; click to 
close it.
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More powerful image compare—see up to 16 images at once

The existing Layout button is now located with the viewing tools; 
it controls all compare functions.

•	Click Layout  and select the panes you want. 

•	Select up to 16 panes, oriented vertically or horizontally.

•	To return to single-image mode, click Layout  again and 
select the first pane.

New mouse shortcuts save clicks— 
use to adjust window/level, zoom, or pan

Adjust window/level:

Press and hold the mouse wheel and then drag:

–– Up to adjust level.
–– Side to side to adjust window.
–– On an angle to adjust both.

Zoom in: 
Hold down left mouse 
button and drag up.

Zoom out: 
Hold down left mouse 
button and drag down.

Pan:
Hold down right mouse 
button and drag left or 
right.

PanZoom

Window/level 
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Hanging protocols, powered by artificial intelligence,  
ensure correct image orientation 
IDEXX Web PACS applies hanging protocols automatically:

•	Detects canine/feline patient anatomy and current image orientation

•	Automatically flips or rotates images to conform to standard hanging protocols:

–– Head at left and spine at top for lateral views
–– Head at top for ventral/dorsal views

Original images

Images oriented automatically




