
 

 

 

FAQ 
VetConnect PLUS provides our customers with connected solutions to support their clinical decision 

making. Veterinarians can view in-house and reference laboratory diagnostic results anywhere, at any 

time. We aim to provide the best customer experience possible. With VetConnect PLUS Results Refresh, 

customers will enjoy a more intuitive, cohesive, functional view of their patient’s results. 

 

1. What is VetConnect PLUS Results Refresh? What are the key differences? 

VetConnect PLUS Results Refresh is a new look for the website. See below for demonstration: 

 

 

A list of the improvements incorporated into Results Refresh is below: 

- Patient signalment added to the header 

- Easier to find toggle to open and close the graphing panel on the right 

- Medical category block names are now spelled out but category colour remains the same 

- It’s more intuitive to graph a single analyte 

- Consolidated result details for the entire result vs. each category block (i.e. accession, sample 

types, run times, etc). 

- All pop-ups have a consistent look and feel as well as interaction (i.e. you can click anywhere 

outside of a pop-up to close it) 

- Graphs can now open in the new larger lightbox 

- Overall text size on the results page is slightly larger 

- Fast navigation within results with result dates acting as quick links at the top of the table 

header 



2. What are the benefits of VetConnect PLUS Results Refresh? 

You can experience a more performant, cohesive, functional view of their patient results that will allow 

for future rapid innovation. Other benefits include: 

- Consistent look: look and feel aligned to the VetConnect PLUS homepage and to an IDEXX-wide 

software brand standard that will be adopted over time 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Usability improvements: modern interactions and prioritization of data through hierarchical 

improvements  

 

 

 

 

 

 

 

 

 

 

- Software upgrade features: upgrade design that reacts to different size browser windows 

- Performance boost: lightning speed navigation between results within a patient record 

 

 

 

 

 



 

3. What does VetConnect PLUS Results Refresh look like? 

Below is an example of what VetConnect PLUS looked like prior to the Results Refresh upgrade: 

 

 

 

 

 

 

 

 

 

 

Below is an example of how VetConnect PLUS will look with the Results Refresh upgrade: 

 

 

 

 

 

 

 

 

 

 

 
 Command buttons have been readjusted so you can easily: 

 

 

 

 

 

4. Will the VetConnect PLUS view within PIMS also change? 

No, the VetConnect PLUS view within PIMS will not change now however, customers will still see banner 

alerts within their PIMS.  

 

 



5. Where I can go if I have any questions about VetConnect PLUS Results Refresh? 

Customers with questions about VetConnect PLUS Results Refresh should call IDEXX Customer Support 

directly in Australia 1300 44 33 99 option 2 option 2. 

 
 
 

Review other recent improvements below  

 

Save the tests that matter most to you   

You can save tests as you order them in the IDEXX Diagnostics window or in the Directory of Services.   

  

 

  

Print or email results from the Home page or the search results page  

 

  

 

 

  

 
   

  
 

 

 

  

 
    

 



 

Print or email multiple results  

 

 

 

  

Filter results by diagnostic testing type  

 

 
 

 

    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

 

  

 
 



Track test progress at a glance  
 

 

  

  Icon…  Applies to…  Indicates….  

 
 IDEXX in-house analyzers  Test is running now; no results available yet  

IDEXX Reference Laboratories  
  

Order has been created  

IDEXX Reference Laboratories  
  

Order received but no results available yet  

      IDEXX Reference Laboratories  
  

Some tests complete; partial results available   

 

  

  

To view partial test results:   

Place the mouse pointer over  to see which test categories are complete and which are 

pending. Click any category, partial or complete, to see available test results.  

  

 

  

  
  

  

  

  

  

  

  

 
 

 



Easily find and add tests to samples already at   

IDEXX Reference Laboratories  

Initial results often indicate more testing is needed. We’ve made it 

quick and easy to search all IDEXX tests and add those you need.  

1. Open the patient’s test results in VetConnect PLUS.  

2. Click the new Add to Order button at the top.   

The button is active only if add-on tests are available for this 

order.  

3. Search all IDEXX tests, and then select the ones to add.  You’ll 

receive a confirmation message.  

4. (Optional) Print the updated test requisition form  for your 

records.   

You don’t need to send the printed form to IDEXX. Your test request 

is sent electronically, and we already have your samples.  
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