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Delivering reliable Turn Around Times 
(TAT), conveniently and consistently
via a network of NZVP courier cars
and third party service providers.
NZVP provides you with access to
our diagnostic solutions no matter 
where you are in New Zealand.

TAT for Routine Tests

• For samples received into the laboratory 
 by 5.00 pm results will be available the 
 same day.

• For samples received into the laboratory 
 after 5.00 pm results will be available 
 by 11.00 am, next day.

• Routine Testing includes core chemistry,
 IDEXX SDMA™, haematology, urinalysis
 and endocrinology tests.

Turnaround times indicated are 
issued as a general guide, please 
refer to the expected turnaround 
times in the NZVP test listing for 
expected TAT on other tests.
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Customer Service Opening Times

Mon to Fri 7.30 am - 5.30 pm
Saturday 7.30 am - 11.00 am

Call 0800 838 522 to speak
with one of our consultants. 
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